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Integrating NEC and Microsoft Lync 

NEC’s UG30 gateway allows you to seamlessly integrate NEC’s SV8300, SV9300, SV8500  and SV9500 platforms with 

Microsoft Lync. Allowing you to leverage the right communications devices and methods that best suits your  

individual employee’s needs. 

From Outlook your staff will be able to schedule a Lync meeting, and have internal staff, customers and partners 

easily dial-in – enhancing customer engagement and improving collaboration. 

Your mobile staff can take advantage of Lync as a softphone or a mobile client by making or receiving calls from  

anywhere – improving work life balance and helping you deliver on the benefits of activity based working. 

Calls made from Lync are automatically routed to the right internal or external number based on NEC’s enhanced 

least cost routing technologies – saving you money and reducing complexity. 

 

Integrating NEC and Microsoft Lync offers: 

> Increased customer interaction with immersive Lync Meetings. 

> Improved staff efficiency with instant collaboration and video. 

> Improved work life balance with staff being able to work from  

anywhere - desk, home or even mobile. 

> Reduced expenditure by leverage your existing NEC investment. 

> Reduced maintenance with integrated web based management. 

> Deployment flexibility with a choice of rack mount or  

freestanding chassis.  

 

 

UG30 
Microsoft Lync Gateway 

 au.nec.com 

http://au.nec.com


For more information, visit au.nec.com, email contactus@nec.com.au or call 131 632 

About NEC Australia. NEC Australia is a leading technology company, delivering a complete portfolio of ICT solutions and services to large enter prise, small business and  
government organisations. We deliver innovative solutions to help customers gain greater business value from their technology investments.  
NEC Australia specialises in information and communications technology solutions and services in multi-vendor environments. Solutions and services include: IT applications and 
solutions development, unified communications, complex communications solutions, network solutions, display solutions, identity management, research and development  
services, systems integration and professional, technical and managed services. 
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  * Based on a maximum of 64 gateways in a CCIS network. If a system is already using CCIS to connect other PBX’s this number is reduced.  

UG30 is not supported when the phone system is configured as a Hotel system.  

Specifications  

Voice channels 64 channels per gateway. 4,096 channels per system* 

Encoding G.711, G7.29a 

Quality of service VLAN, DiffServ, IP precedence 

Fax support Fax pass-through (T.38 is not supported) 

Encryption Not supported 

Caller ID Up to 16 digits (8 digits from SV8300 / SV9300 to Lync) 

Caller name Up to 16 characters 

Physical conditions Rack mounted Non rack mounted 

Operating temperature 0°C ~ 40°C (Internal cooling fan) 

Humidity 10 ~ 90% RH (non-condensing) 

Weight 8.2 kg  4.5 kg 

Width 430 mm (Designed for a 19” rack) 369 mm 

Height 88 mm (2RU) 220 mm 

Depth 409 mm (without front cover) 115 mm 

Power Standby: 96W, Maximum: 120 W 

Microsoft Lync NEC UG30 NEC SV9300 / SV9500 

Microsoft Lync Clients NEC DT Series phones 

Carrier 

Version Support  

UNIVERGE SV9300 V2 or later 

UNIVERGE SV9500 V1 or later 

UNIVERGE SV8300 R9 or later 

UNIVERGE SV8500 S7 or later 

Microsoft Lync 2013 
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